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7 & Inbox - Microsoft Outlook Q@E|

File Edit Yiew Favorites Tools Actions Help

hew ~ & DY K GoReply €Replytosl W8 Forward  FSendiReceive EBFind Y Typeacontacttofind | (2] A @

(= Tnbox
| Folder List x [t [|¥ |8 From | Subject |Received ¢ j
= @ Outlook Today - [Mailbox - Baile @5 Strahan, Mic... Updated: Seminar Presentation/Demo Review Tue 10/21/2003, .. e
- @ Calendar = Strahan, Mic... RE: Q4 Seminar Presentation - 1st Draft Tue 100212003,
i 2 Contacts ] Holley, hrist... RE: Updated ININ trademarks, web page redesign Tue 10j21/2003...
-3 Delsted Items 8 @ Wicklander, ...  Gemini ¥oice Mail: from §359 Nushin Wicklander - 7 seconds Tue 10/21}2003,.,
i B} Drafts i) Adams, Chris  RE: Does anyone have any tea? <eom Tue 100212003,
4 @ Inbox E@ Adams, Chris  Does anyone have any tea? <eam= Tue 10/21/2003,.,
% Infecred . :
- Qﬁ Journal 2 = 3
i Mot =) @ Strahan, Mic... Q4 Seminar Presentation - 15k Draft Tue 10J21/2003...
i @ Oztebsox ] Seminars FW': Connection Instructions - Credit Union Web Seminar Tue 10/21/2003.,..
£ . @ Markin, Tany RE: Call Center Outsourcing in EMEA Tue 10/21/2003...
% guarantine . ; ; LJ
S Sent Ttems ] Digest Agent  Status Reports Digest for 1072002003 (5 tokal) Mon 10/20/2003...
i @ Tasks (1} From:  Holey, Christine To:  AllEmployees - Asia Pacific; All Emplovees - EMEA; All Employees -
=1 Personal Folders us
L. i Subjeck: Interactive Inkeligence Press Release Co:
b Archives by | |
55 David Fuller
+ (3 Deleted Items

Contacts:
- Christine Holley, Director, Market Cormmunications, Interactive

Intelligence Inc., +1 317.715.8220, christine. holley@IMIMN.com

b Qﬁ Don Brown
%73 Market Brief
b @ Peqgy Gritk
b Yﬁ Queue
. 4B Sales Bulletins
[# @ Public Folders

Interactive Intelligence Launches 100
Percent Software-Based IP Telephony

£ | E
12404 Items y
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crosoft Internet Explorer

Edit  Wiew Favorites Tools  Help

=10l x|

-
o

7 | ) search

File
@Back - - (5] 7 7 Favatites @4 Media {€\| (- & B O
Address I@ http: ffserver 1 2cfCommunite/pytfrule, aspxtype=calfolowme

=

Go H B 5naglt

J Links @] Communité - Login €] Communité Web Administrator

T gvery day of the week
o during specific day(s) ofthe week
™ wonday I Tuesday [ Wednesday

™ Thursday [ Friday [ Saturday [ Sunday
choose the day or days of the week for this rule

Have Incoming Calls Follow Me

Follow me list

Order Active Description Phone Time Out  Passcode
1st W |Pariners phonel Js555113 30 sec [

mi & [ B0 sec T

T [ B0 e T

LU A | [El] sec I

sh w | B0 see T

Follow me Options
Call Screening

[ Prampt callers to record their name priar to Follow Me being initiated

When you answeer & Folliowe Me call you will be presented with the callers name, then be able to accept or decline
the call.

Record Call
™ Record this call
The call iz recorded and deliversd to your voicemsil swhen you hang-ugp.
Caller ID

T T "
call. ;I
Add Text to Speech
Enter the text-to-speech for the systemn to re:
to you when you answer a Follow Me call.
Motify Me at {not required.)
Email
Enter a valid e-mail address or a telephone
number in the Notify Me atfield. The system
defaults to your current e-mail address.

Phone
Enter the telephone number you want the
systern to call you at when this rule is actival
The system defaults to your telephone numt
Pager
Enter the telephone numhber for your digital
paner and the number you wantthe system

page you to. The system defaults to your
telephone number.

Read the following text (not required.)

Flays a customized greeting before your recar
greeting plays. Type the textwhich will be reac
back by the Text-to-Speech engine.

Stop Processing Additional Rules {not require:

This is useful when you have multiple rules in
place.

i ol

[ [ [ N3 Localintranet w

" 420 1 3
o 1 ", (2 8

- Personal Contact - Microsoft Internet Explorer

Edit ‘Wiew Favorites Tools Help

) Search 7 Favorites @ Media &2

@ B 0

Eile
Qe -0 - N @B
add

ress Iﬁj http: ffserverl 2cfCommunitejpytfcontactCreate, aspx

j GO |J Bi15naglt

|
|
J
|

Links @ Communité - Login @ Communité YWeb Administrator

ﬁ—communh}e_"

Inbox | Rules | Address Book | Options

Personal Contact

= Required Contact Information:
Last Name:

£, Smith

First Name:

ex. Dave (3t home)

- Optional Contact Information:
Telephone Humber: %
&, (3171 5551234
Email Address:

3. jog smithi@emsail.com

Savel Cancel |

SEARCH I EI LI

Sarah Hawk - 3121

Logout

Personal Contact

Create/Edit a Personal Contact:
1. Required contact information:

Last Name
First Name

2. Optional contact information:

Telephone Mumber
Email Address
Fax Mumber

3. Click Save to save the Contact.

[

|@ Daone:

[ [ [ [S3Localintranet v
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- [O] x]

Interaction Designer - [System_IncomingCall.ihd]

File Edit View Window Utilities Help 18] =l
sEEREEEREEEEE )
I Next j
Start MNext — L
= e o
Incoming Call [Answer seaTis Z 24: Flay Pro...
- : - LocalTn = "317 872-3002"
[0 Incoming.. [4: Angwer Y
Diefault W e |
[Selection oot |
[23: Dialed Numbker [Play Prompt
25: Play Pro...

‘ Tools x|
ACD |Accumu|at0r| Basic | Databasel E-tdail | FaxToDISl File I,fOl Intemetl List | Pagingl Reportsl Systern  Telephony
i Aol Party *Extended Place .. [#Log Message Y Flay String ®=Record String B System Queue
B slert B4 Flush Keys S PickUp HYPlay Text File B Record TextFile &BiToggle Messag...

B 2newer BE Get Attribute “Place Call 24 Play Tone E§ St Attribute B Transfer
W Blind Transfer  BEGetBiling Rate  £)Play AudioFile  BiQuery Queue  E§SetBilling Rate

wa Conference ElGet Call Log =3 Play Digits i Cuery Queue Ty... % Set Call State

. Disconnect i GetKey {Play Prompt Record Audio §iSet User Status

B Extended Blind .. & Hold
£ Extended Get Key [Blls Alertakle?

s Station Audio
9§ Station Pickup

o}
=y Play Prompt Ext.. ™YRecord Call
2)Flay Recarding ™Y Recard File

FaorHelp. press F1 I_IW i
2
C 2 0 %
+ % 0 3 . % 3
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